


Domain Names

• Register variations and various TLD’s
• Control Administrative contact
• Domain names vs Trade-marks
• Don’t forget to renew!
• UDRP / CDRP



Web Creation

• Web development agreement
• Content ownership – copyright assignment
• Moral rights waiver
• Original Work
• Easy to change



Web Hosting

• Local copy for backup

• SLA’s - uptime



Website Content

• Securities Laws – don’t troll for investors

• Third party posting liability

• Information vs. Advice



Terms of Use

• Jurisdiction
• Copyright (Creative Commons)
• Disclaimers
• Don’t just copy another site’s
• More extensive if selling



Consumer Sales Issues
• Electronic Commerce Act
• Consumer Protection Act 
• Canadian Code of Practice for Consumer 

Protection in Electronic Commerce
• Click wrap
• Full disclosures / descriptions / policies
• Offer / acceptance / errors



Privacy

• PIPEDA
• More than just a policy
• Don’t just copy someone else’s
• Don’t collect what you don’t need
• Consider what is needed, use, disclosure
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