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Social Media

@

Business Tool




Soclal Media?

Wikipedia: Social media use the
“wisdom of crowds” to connect
iInformation in a collaborative manner.
Social media can take many different
forms, Iincluding Internet forums,
message boards, weblogs, wikis,
podcasts, pictures and video.
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Examples

WIKIPEDIA flickr
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David Canton is a business lawyer and trade-mark agent with a

practice focusing on technology issues and technology companies.
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Website thwarts exempt telemarketers
For the London Free Press - april 7, 2008

Read this on Canoe

A new website has bheen created to fill in the gaps in the upcorning do-not-call telephone number

registry,

Canadians can register at ioptout.ca, choose the entities from which they don't want to receive
unsolicited rmarketing telephone calls and the wehsite autornatically informs those entities via e-mail,

I recently wrote about the gaps in the Canadian do-not-call registry that is to be in place this fall, It lets
vou put your phone number on a list, which telemarketers are not to call,

It has been criticized because there is a lang list of exernpted entities to which the do-not-call registry

does not apply,

Those exempted from the registry include registered charities, political parties, those collecting
infarmation for a survey, solicitors of subscriptions for general-circulation newspapers and businesses

with an existing business relationship with the consumer,

Tao fill this gap, University of Ottawa law professor Michael Geist, a critic of the exermptions in the do-not-

call leqgislation, created ioptout.ca,

Early indications are the site will be popular, as thousands of people signed up within the first couple of
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David Recommends

David Canton i a business lawyer and trade-mark agent with a practice
focusing on technology issues and technology companies. David Cantaon
practices with Harrisan Pensa LLP in London Ontario, and has been quoted in
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Website thwarts exempt telemarketers
For the London Free Press - April 7, 2008

Read this on Canoe

A new website has been created ko Filin the gaps in the upcoming do-nok-
call telephone number registry,

Canadians ...
Continue Reading. ..

April 4
:l Diavid imparted a noke,s:222m
IT Week a success

Techaliance's IT Week wrapped up last night with a community mixer. Al
the events were well attendad. Twa things stand aut in my mind.

First, Londan IT companies are doing & much better job of letting the
community know about them,

Continue Reading. ..
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Canton’s recipe for disastrous laws
1. Take some behaviorfackivity that most would agree is vwirong (aka the

“enil™)

2. Someone says "we need a law to stop the evil”,

3. Someone drafts a law with no rational thought or research inko:
Continue Reading...
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Possible Uses

« Marketing
 Research
e Collaboration / Crowdsourcing

e |Internal communications tool
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Ethical iIssues develop

 Wikipedia — no info about yourself
* Property issues on 2" Life

* Blogging transparency
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Caveats

 Be careful about privacy / disclosure

o Speak your mind — but don’t defame
 Consider your audience

e Corporate blogging / technology use policy
e Can become a time sink

 Time/money on emerging tools can be lost
 May need to experiment
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Where to start?

* Approach it strategically

e Consider potential audience

e Consider goal

e Consider which tools might work
e Think outside the box
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Call to Action

« www.canton.elegal.ca in RSS feed

e Consider how to make strategic use of
social media for your business
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David R. Canton
Barrister, Solicitor & Trade-mark Agent

Harrison Pensa LLP

Visit me at my blog at:

www.canton.elegal.ca

(519) 661-6776
dcanton@harrisonpensa.com
www.harrisonpensa.com
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