




Social Media?
Wikipedia: Social media use the 

“wisdom of crowds” to connect 
information in a collaborative manner. 
Social media can take many different 
forms, including Internet forums, 
message boards, weblogs, wikis, 
podcasts, pictures and video.



Examples









Possible Uses

• Marketing

• Research

• Collaboration / Crowdsourcing

• Internal communications tool



Ethical issues develop

• Wikipedia – no info about yourself

• Property issues on 2nd Life

• Blogging transparency



Caveats
• Be careful about privacy / disclosure
• Speak your mind – but don’t defame
• Consider your audience
• Corporate blogging / technology use policy 
• Can become a time sink
• Time/money on emerging tools can be lost
• May need to experiment



Where to start?

• Approach it strategically

• Consider potential audience

• Consider goal

• Consider which tools might work

• Think outside the box



Call to Action

• www.canton.elegal.ca in RSS feed

• Consider how to make strategic use of 
social media for your business
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